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Commitments

Commitments of the Public service

Types of Work

Steps of Operation

Duration

1.Report a crime

1.officers interview for details
2.fill a report form

3.translate to Thai (in a foreigner
tourist case)

4.officers make a report
5.tourists sign a paper

6.give a paper to tourists

The process takes 3 minutes
The process takes 5 minutes
The process takes 5 minutes

The process takes 5 minutes
The process takes 1 minutes
The process takes 1 minutes

2.tourists asking for an
information

1.give a traveling brochure to a
tourist (in case of tourists contact
directly)

2.give an information.

The process takes 5 minutes

The process takes 5 minutes

3.Suspend the
situation

1.officers reassess the situation
2.make a report

3.go to police station for report a
crime if tourists need.

4.In the case that an agreement
cannot be reached, officers take
the parties to make a report at the
police station Processing time
depends on Mueang Loei
Provincial Police Station.

The process takes 15 minutes
The process takes 5 minutes

The process takes 5 minutes
The process takes 5 minutes
The process takes 5 minutes

4.give an information
by phone caii

1.officers introducing name and
important detaiis

2.give an information (phone
number, directions etc.)

The process takes 1 minutes

The process takes 5 minutes

5.accident report

1.officers collect the information
from tourists.
2.make a report.

3.report to commander and
another division.

The process takes 10 minutes

The process takes 5 minutes
The process takes 5 minutes

6.making a report

1.collect the information
2.make a report

The process takes 10 minutes
The process takes 5 minutes




Commitments of the Prevention and Suppression Department

Types of Work

Steps of Operation

1. Patrol Management

1. There is a patrol laboratory for collecting statistics on problem.
This includes assigning a commissioned duty officer to summarize
incidents to a daily police officer.

2. There are a radio room and radio officer stationed 24 hours a
day to assist and support commissioned officers in commanding
patrol officers and coordinating with other relevant agencies in the
area.

3. Commissioned duty officers and inspectors are consistently
present to prevent incidents in the area.

2. Readiness for
Prevention and
Suppression

1.There are patrol officers in the city area to secure tourist
attractions, hotels, and accommodations 24 hours a day.

2. There are patrol officers at the airport and bus station during
peak hours.

3. During the festival, foot patrols, mobile patrols (motorcycle
patrols) and investigators perform duties in addition to normal
patrol officers.

4. Coordinate with relevant agencies to prepare for work during
festivals or in urgent incidents.

3.Suppression/Services

1. There is a dedicated telephone number to receive emergency
notifications (emergency number 1155) with police officers
answering calls 24 hours a day.

2. The police officer who answers a call reports his/her rank, name,
and asks, "What can i do for you, sir/madam?"

3. The police officer who answers a call inquiries facts/location
within 3-5 minutes.

4. Inform the commissioned duty officer/police patrols within a
minute.
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An announcement of intention No Gift Policy
in the course of duties

Pol.Lt.Col.Thepthan Khajonkaitarcha
Deputy Superintendent of Tourist Police Station 2
Sub-Division 1 Tourist Police Division 2
and all Police officers of Tourist Police Satation 2 Sub-Division 1
Tourist Police Division 2 will refrain from receiving present and
all kind of benefits which leads to corruption and misconduct
whether before of after in the course of duties
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